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CEO Message
Therefore, it is imperative to take a holistic
and proactive approach to these challenges
and turn them into opportunities for growth
and drive innovation to ensure that our
business supports our stakeholders and
caters to their aspirations.

Dear Stakeholders,
I am extremely proud to introduce AMAN’s
very first Integrated report, which includes
both our financial and non- financial
performance for the year 2020. This echoes
the wise leadership of H.H. Sheikh
Mohammed bin Rashid Al Maktoum and
vision towards a better Dubai and UAE.
Global sustainability challenges such as
climate change along with social issues,
demographic shifts and regulatory pressure
are emerging as new risks for modern
investors that impact upon both the quality
and profitability of their investments.

As we reflect back on the past year that
was full of disruption on all levels, it also
shed light on the importance of business
resilience, our values, ethical practices and
deploying digitalization efforts swiftly all
while safeguarding our employees and
customers. The global pandemic certainly
affected our business, but it also helped
catalyse our digital and ESG sustainable
practices, which go hand in hand with
economic sustainability.

efforts to help enhance our sustainable
impact aligned with the Dubai and UAE
vision. We also mapped our key material
aspects which we elaborated on within

the report that include our human capital,
supporting
SME’s,
governance,
digitalization and environmental aspects.
This report serves as a milestone for
journey taking an integrated approach
towards
sustainability
encompassing
financial and non-financial aspects. It is a
stepping stone for a long-term strategy we
aim to measure, integrate, report and
evolve in pursuit of being responsible
corporate citizens.

In spite of the unprecedented challenges,
AMAN successfully maintained its leading
position in the industry.

To enhance our stakeholder engagement
and response, we have committed to
disclosing and institutionalizing our ESG

Jihad Faitrouni
Chief Executive Officer
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About this Report
We at AMAN highly value our stakeholders and are committed to being transparent and
accountable ensuring we adhere to the Dubai Financial Market (DFM) and the UAE
Securities and Commodities Authority ("SCA") as well as national and international
financial and non-financial reporting guidelines.
While we regularly report on our financial performance, being a publicly listed company,
we also regularly produce “Hawkamah” governance reports that are published on our
website.
We firmly believe that our financial and non-financial performance go hand in hand and
must be communicated to all our stakeholders. Therefore, we are embarking on a
journey of sustainability reporting that will institutionalize our Environmental, Social and
Governance (ESG) efforts through measurement, strategy and implementation of
sustainable practices across our business
This is our first integrated report covering the year 2020 and our operations in all Three
branches within the UAE, in accordance with the Global Reporting Initiative (GRI)
Standards, the first international sustainability reporting standards.
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Sustainability at Aman

While we pride ourselves in our advanced
governance and compliance practices, we are
taking a holistic approach to sustainability at
Aman expanding our horizon to include ESG
(Economic, Social and Governance) aspects. This is
essential for both our business and all our
stakeholders whom we consciously seek to
continually engage with to ensure creating shared
value and address aspects that are material to
them as well as our business.

E

S
G

We believe that our sustainability journey presents both challenges
and opportunities for our business and stakeholders, therefore we
have mapped our stakeholders and also conducted a materiality
exercise to reach a materiality matrix to help us systematically
identify, engage, measure and report on our work, setting a baseline
and guide our strategy and daily operations.
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Materiality Matrix
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GHG Emission
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Energy
Consumption
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Consumption
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& Retention
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Risk
Management

L

Local
Community

M

Diversity & Equal
Opportunity

N

Human Rights
Assessment

O

Training &
Education

P

Labor
/Management
Relations
Economic
Performance

Non-Discrimination

G

Governance

H

Empowering
Women

Q

Anti-Corruption

R

Materiality of Environmental, Social and Economic Impact

I

Data Privacy

SocioEconomic
Compliance
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Stakeholder Engagement
Stakeholders

Methods of Engagement

Customers

Employees

Shareholders

Government

Community

Environment

Suppliers

• Governmental
• Internal
• AMAN's website

communication

• Service Channels

channels

• Publicly shared
reports
• Media

• Code of Conduct
• Employee

• Annual General

Meeting
• Financial
Reports
• Hawkamah

Engagement

Governance

activities

report

partnerships
• Hawkamah
Governance
report

• Audit Reports
• Other required

• Media
• Social and digital
media

• Energy suppliers
• government

• Annual reports

resource

• Social Initiatives

providers

• Partnerships

• Meetings
• Contracts

&CSR activities

regulatory
reports
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About Aman
Established in 2002

Dubai Islamic Insurance &
Reinsurance Company
(AMAN) is a national public
shareholding company that
pioneered Islamic insurance
and was the first Takaful
company in the UAE.
To learn more about
Aman Click Here

Our Purpose

Our Product Portfolio
We offer an array of investment
and insurance products and
services that are conducted in
accordance with Shariah
guidelines under the supervision
of the Fatwa and Shariah
Supervisory Board, whose
members are specialists in
Islamic economic and Shariah
transactions.
To learn more about our
products Click Here

Vision

We aim to become the
preferred and safe Insurance
Establishment for all our
stakeholders and continue a
transformational journey that
we have embarked on that
finds its inspiration from the
foundations of innovation and
change.
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About Aman
In our capacity as fund managers for our policyholders, AMAN,
through the Islamic finance product of MUDARABA, invests on
their behalf (as a WAKEEL) the insurance premiums and
distributes the profits that accrue. In this way, policyholders receive
protection and investment services at the same time.

MUDARABA: means a contract between two parties whereby one
of them (Employer (Rab Al Mal); Participant) contributes a certain
amount of capital (the Speculation (Mudaraba) Capital) and the
other party (Working Partner (Mudareb)/the Company) deploys its
expertise in managing the Speculation (Mudaraba) Capital. The
Working Partner (Mudareb) shall invest the amount of Speculation
(Mudaraba) Capital. Accordingly, the profit will be distributed in
accordance with the pre-agreed dividends.
WAKALA “Agency“: means a contract between two parties
whereby one of them (Principal; Participant) appoints the other
(Agent (Wakeel); Company) to manage and operate Takaful
operations on the Principal(s)’ behalf. The Agent (Wakeel) is
entitled to obtain the cash Agency (Wakala) fee, whether it is a
lump sum or an agreed percentage of the Contributions.
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About Aman
Our wide range of Islamic and Shariah compliant insurance products include :

OUR PRODUCT PORTFOLIO

MOTOR
A g a i n s t Loss, D a m a g e & Th i rd
P a r t y Liability | A g a i n s t Th ir d P a r t y
Liability |Fl e e t

LIABILITY
Th ir d P a r t y | P r o d u c t | W o r k m e n ’ s |
P rof ess iona ls | P r oj ec t Pr of ession al
I n d e m n i t y | Directors’ & Of f ice rs
Liability | M e d i ca l M al p ra ct ic e |
Events
Liability | F r e i g h t | Tour
O p e r a t o r s |Airport O p e r a t o r

MARINE
Marine C a r g o | Marine H u l l | P leasure
C raf ts
and
Ya c h t s
|
Freight
Forwa rde r’s L e g a l Liability | Ma ri ne
Liabilities | Ma ri na Operator’s L e g a l
Liability | Av iation | Sh i p b u i l de r’ s
Liability

GENERAL ACCIDENT
All R i s k | M o n e y | Travel | Fidelity
Guarantee
|
Group
Personal
Accident | Plate Glass | Bankers
Blanket B o n d

FIRE

ENGINEERING

Fire a n d Allied Perils | Fire a n d
Allied Perils i n c l u d i n g B u r g l a r y
| P r o p e r t y All R i s k | L o s s of
P rof i ts
|
I n d iv i d ua l
&
Commercial

Contractor’s All R i s k | E re c t i o n All
Risk |
Machinery Break do wn |
Electronic
Equipment
|
D et er ior ati on of S t o c k | C o n t r a c t o rs
P l a n t s or E q u i p m e n t | M a c h i n e r y All
R i s k |L o s s of Prof it

LIFE

MEDICAL

BancaTakaful
|
Group
Family
T ak af ul | G r o u p
C r e d i t Takaful| Disability &
P e r s o n a l A c c i d e n t s | C re d i t
Tak af ul | Disability | Critical
Illness |
Personal Loan |
Credit Shield

Healthcare
|
Personal
Accident |
Int er nati ona l |
R e g i o n a l |L o c a l
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Our Partners
Governmental Partners

Banking
Partners
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Our Partners
Industrial Partners

Strategic
Partners

A strategic
partnership has
been built with
FWU to bring to
the region various
types of
comprehensive
Bankatakaful
products

A strategic
partnership has
been built with
AAA to provide
our valued
customers with
1 st Class
Extended
Waranty
Covers
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Our Presence And Impact

3
United Arab Emirates

Branches
- ABU DHABI
- DUBAI
- SHARJAH

11 E-Commerce
& Online Products
Dubai
Abu Dhabi
Sharjah

130 Employees

With branches across the region, AMAN
has one of the most comprehensive
organization network for easy access

AMAN offers the most diverse range of
E-Commerce product solution with
many of our services integrated directly
with the UAE Government.

AMAN employees the best talent in the
region, with certified professionals at
the very core of the organization.
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Economic Performance
Economic Performance Highlights
While the year 2020 proved to present unprecedented
challenges, our strong business approach and management
demonstrate great resilience. It also encouraged innovative
solutions and agility to stay abreast of all the changes and
maintain our overall performance and long-term financial
value. Moving beyond the bottom line, it also emphasized
that positively contributing towards taking better care of
environment, social and governance is critical to our
sustainability and we aspire to be responsible corporate
citizens.
In spite of the volatile economic situation,
we achieved positive economic performance
which is further elaborated in the financial
audit report .

Highlights

2020

2019

Variance %

Gross written
Premium

229,156,782

249,518,226

-8.20%

Shareholders' Profit

19,113,354

8,768,433

118.00%

Policyholders'
Profit

3,141,989

1,003,043

213.2%

Shareholders’
equity

85,164,576

74,265,882

14.70%

0.085

0.038

123.68%

Earning Per share ?
Click to View
Financial Reports
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Our Business
Our core business is driven towards offering responsible products that mitigate risk of our customers to face the
dynamic financial landscape through innovative solutions.
During the year 2020, our business prospered and focused on Three main fronts:
1. Digital presence and Services: Our business strategy was highly focused on adopting digital solutions to
facilitate our business operations and provide new touchpoints for our customers. This focus also facilitates
paperless services and implicitly ensures more responsibility towards our environment. With the COVID-19
pandemic taking center stage during 2020, we focused heavily on our social media presence and providing
online products via our website that encompass the full cycle from requesting to issuing a policy online.
Furthermore, the COVID-19 pandemic also catalyzed our digitalization efforts as we had to shift our operations
to a remote work setup.
2. Supporting SME’s: In support of entrepreneurship and as part of our belief in being responsible corporate
citizens, we are keen on providing support for Small and Medium Enterprises (SME’s) that we believe is
essential for economic prosperity and growth. Through our business offerings, we provide special prices for
these SME’s .
3. Responsible Products: Fulfilling our goal of being a responsible business, which also includes engaging our
stakeholders, we have embedded a charitable dimension whereas a fixed fee will be deducted from each policy
to benefit charity with deduction ranging from %5-10% depending on agreements with the different
stakeholders. Furthermore, we have broadened the scope of extending our responsibility to include our
partners’ employees through providing offers and discounts rates for them.

Website Forecast
34,005
Users
33,555
New Users
196,884
Page Views
83,440
Sessions

9,826 Followers
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Aman Governance
We take great pride in our Corporate Governance
practices that ensure our values of transparency and
trust, while also being aligned with sustainability best
practices. We approach governance as a cornerstone of
our excellence intended to activate the role of
management, improve productivity and achieve the
company’s purpose that is in line with the interests of
our stakeholders.
Governance is a key material
Click to View
topic to ensure compliance with
Hawkameh
the highest standards guided
Report
by regulations and rules related to the organization and
management of all activities and transactions.
We are committed to transparently communicating our
efforts and evolving our ethical practices to integrate
ESG aspects.

AMAN’s Governance Practices
Board of Directors
Reporting
Committees

Audit
Policies and Procedures

Code of Conduct
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Board of Directors
Our ethical business practices are
an

extension

of

our

strong

governance model guided by our
Dr . Saleh Al Hashemi

Board of Directors that set forth all

Chairman

guidelines steering AMAN towards
excellence

and

responsible

practices. Our Board of Directors
include 5 Board members 4

of

whom are independent and meet
periodically.

Mr. Nasser Al Qahtani

Mr. Muhammad omir

Member

Vice President

Mr. Abdul Rahman Senan Mr. Muhammad Al Hosani
Member

Member
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Our Sharia’aBoard
Dr. Azzuldean Bin Zughaba
Chairman
Professor of Sharia and Fiqh
Fatwa & Sharia Super viso r y
Board : means a committee of
renowned
independent
Sharia scholars appointed by
the Company to advise and
provi de guidance on Sharia
related matters.

Dr. Mohammad Abdul Hakim Zoair
Secretary & Member
PhD in Islamic Economics
Master’s Degree in Islamic law

Mr. Moosa Tareq Khoury
Member
Master’s Degree in Islamic Law & Legal
21
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Reporting

A

D

Since 2013 , we have been reporting on our
governance and compliance practices
through our annual HAWKAMAH reports.
For more details on our governance
practices,
please
refer
to
our
2020 Hawkamah report.

In line with our vision to be a responsible
citizen, we have voluntarily taken the first
step in our sustainability reporting journey
through this integrated report as we believe
that our stakeholders’ interests are
interrelated and encompass both financial
and non-financial aspects.

Click on Icon

We also publish an Annual Anti-Money
Laundering and Combating the Financing of
Terrorism (AML/CFT) Compliance report
transparently reviewing and disclosing
compliance framework in accordance with
supervisory laws, regulations and guidelines.
This is reviewed by senior management.

B
Click on Icon

C

As a publicly listed company, we publish
our audited consolidated financial
performance in accordance with
International Financial Reporting
Standards. As part of our Investor Relations
activities, we publicly communicate all financial
reports on our website
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Committees

In tackling material issues, one of
the most effective governance
tools are high level committees
that directly report to our Board
of Directors. Below are the
committees that help advance
our governance, compliance and
risk management efforts

Audit Committee
Nomination and Remuneration Committee
Investment Committee

Insider’s Transactions Monitoring and Supervision
Committee

20
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Audit
The

continuous

monitoring

of

our

with the International Code of Ethics for

governance practices is the sole focus of

Professional

our compliance officer as well as our

International Independence Standards)

internal audit department which reports

issued

directly to the audit committee. These

Standards Board of Accountants (IESBA

measures

improve

Code) and the ethical requirements that

internal controls in pursuit of continuous

are relevant to our financial performance

improvement. Furthermore, we undergo

audit in the United Arab Emirates . The

an annual external audit for our financial

audit conducted is in accordance with

performance from of the most reputable

International

organizations PwC (middle East) that is

(ISAs).

aim

to

further

by

Accountants

the

(including

International

Standards

on

Ethics

Auditing

independent of AMAN in accordance
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Policies and procedures

We have developed a governance guide approved by the Board of Directors in line with relevant
resolutions, the latest of which is Resolution No. (7/R.M) of 2016 Concerning the Standards of
Institutional discipline and the Governance of Public Shareholding Companies.
Furthermore , we have specific policies and procedures related to each department that are enforced
through our management approach ensuring that our employees are well informed and trained to
implement them on the ground.
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Code of Conduct And Confidentiality Undertaking

Code of Conduct
In order to ensure ethical business practices
across the board along to complying with
national regulations, is our Code of
Conduct, which outlines different principles
and practices that guide our corporate DNA
and daily operations, which is clearly
communicated to all employees . It is also
very broad touching upon numerous
material topics related to different
stakeholders

Customer
relations

Data privacy

Information
Security

Employee
relations

Confidential
Information

Community
engagemen
t

Anti
corruption
and bribery
Investor
and
regulator
relations
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Our Customers
When it comes to our customers, we take our values of
trust and quality as our approach that will ultimately
ensure we meet their expectations while being responsible
corporate citizens. Through this, we seek to nurture a
sustainable relationship with our customers through our
exceptional Takaful program that limits the risk exposure of
our clients and ensuring our growth while constantly
seeking ways to best leverage our organizational and
technology resources.

During 2020 our digital efforts were catalyzed due to the
COVID-19 Pandemic where we ensured that our
customers can complete the whole cycle of purchasing
policies online. We also embedded a
feedback/complaints mechanism to ensure we gauge
their feedback in efforts to continually improve our
offerings to meet their expectations.

Our products are tailor made to suit each customer’s
requirements to better meet their needs. Along with a high
standard of service, we leverage our strategic partnerships
to provide Policies that are backed by highly reputable
Reinsurance providers in the world.
We also ensure that our employees comply with all Laws
and Regulations including our “Confidential Information
Policy” within the code of conduct that ensures avoiding
conflict of interest and keeping the customers’ best
interest in mind through our policy offerings.
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Our Customers
Information Security and Risk Management
In this digital era, we understand that data
offers big opportunities to help in making
informed decisions and catering to an everchanging environment. It also comes with a
great deal of risk, putting data and information
security as a material topic for both our
business and our stakeholders.
As with any risk, taking a precautionary
approach is necessary to mitigate risk and
ensure our security practices are in place and
adhere to regulatory requirements as well. This
also falls under the jurisdiction of our audit
committee that ensures proper oversight
across our business.

Risk Management
Since our core business is directly related to
risk, we also implement risk management
measures within our governance framework
through our Internal control department that
is concerned with assessing the effectiveness
of internal discipline, control and risk
management of the company.
We also conduct customer due diligence and
enhanced customer due diligence process
which required identification and verification
prior to establishing business in order to
mitigate.

Our vision is to extend the
role of our internal control
department to encompass
ESG aspects to help
advance our sustainable
practices throughout
AMAN.
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Our Employees

We consider our employees as our most valued asset and seek to
create a positive and highly motivating environment to help them
achieve their ambitions while delivering value through our business.
Therefore, we are keen on providing a fair and positive work
environment which is strategically managed through our policies and
procedures that are in full compliance with of the local labor laws of
the United Arab Emirates. We also work on establishing a strong
work ethic guided by our ethical code for our employees
encouraging them to act socially responsible within their roles
ensuring to avoid any conflict of interest and anti- competitive
behavior which is clarified and clearly communicated to our
employees.

Our material topics related
to our employees include:
Employment
Compensation

Learning and Development
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Recruitment and Diversity

Our employees are recruited based on clear competencies required by
our business offering equal opportunities, free of discrimination and
encourage diversity as we believe it enriches our organization culture. We
also emphasize on transparently communicating clear criteria and current
and future requirements for employment with priority for UAE nationals
encouraging Emiratisation which is a key performance indicator of Vision
2021.

It is imperative for us to build a positive relationship between our
management and employees and encourage continuous dialogue and
communication that promote our values of transparency and
responsibility with mutual respect and trust. This is also part of
internal review process that raises and addresses any issues or concerns.

Employee Diversity

73% Male

27% Female
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Our Employees

Financial Reward and Benefits
In our line of work, we see firsthand the importance of
having financial security and “walk the talk” in ensuring
that our employees receive attractive financial
compensation and benefits. Since this is strategic
priority, we ensure proper oversight through our HR &
remuneration committee which reports directly to the
board.
Our salary packages are competitive and comply with
local labor laws in addition to offering other
benefits and initiatives to support our employees:

Advance payment: employees can request
advance payment which they can pay in
installments up to 12 months without
interest
Emergency leaves: while local laws grant
employees 3 days, we provide up to a total of
5 days emergency leave
Living expenses: We also help and support
employees and individuals who suffer from
difficulty in living and have accumulated
problems, debts and critical health cases.
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Our Employees

Safe guarding Our Employees Amidst the COVID-19 Pandemic

Occupational Health, Safety and
Security
Since our industry and daily operations
do not entail high risk work, we ensure
compliance with local labor law
requirements within the workplace and
provide basic HSE training for our
employees including fire safety training
and first aid.

The year 2020 was truly
extraordinary in terms of the
rapid changes imposed by the
Coronavirus Pandemic that
greatly impacted the triple
bottom line; people, planet and
prosperity.

We had to adapt quickly to
ensure business continuity and
safeguarding our employees.
We moved our work setup to a
100% remote work scheme
quickly automating our
processes for the protection of
our people in compliance with
local laws and regulations. We
also committed to strict
precautionary measures
conducting full sanitization on
weekly basis in addition to
providing hygienic products and
awareness for all our people.

We also took this opportunity
to open new communication
channels with our employees
and created a WhatsApp
group to facilitate
communication. Furthermore,
we ensured that our medical
department is ready to
intervene and support our
employees as needed as well
as encourage our employees
to do checkups after
contracting COVID-19.
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Developing our people
Training and Education
We believe that our employees must be equipped with training and
education to help them better perform within their roles as well as diversify
their skills for their growth. It is also important for succession planning that
help provide a pathway for growth for employees as well as business
continuity.

Furthermore, we have started a new initiative since 2018 to support the
development of our employee skills.
We also highly encourage on the job training amongst business lines as well
as cross-departmental experience sharing. We also encourage employees
to submit special requests for extra training courses due to their job
requirements .
During 2020, there was great emphasis on online learning where we also
provided our employees with online training courses with specific focus on
Anti-money laundry .

2020
Employees
Trained

Number of
Trainings

115
Employees

6
Trainings

Type of Trainings
AML Advisory, FATCA & CRS, Risk
Management
English Initiative Exam
Emirati Future Insurance Professional
General Insurance in Arabic
Customer Service in Insurance
General Insurance in English
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Our Employees

Employee Engagement
Creating a warm work culture where we engage our employees in
several initiatives and activities is highly rewarding for our organization
and strengthens our values. Below are some of our employee
engagement initiatives over the years, since due to the COVID-19
situation, we were unable to conduct face to face initiatives:

Employee football team:
Encouraging a healthy and
active lifestyle as well as team
building, we support a weekly
soccer team

Ramadan IFTAR gathering
for Aman Employees.
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AMAN Social Responsibility

Community Development

Emirati Youth Social Responsibility [EYSR]

Practicing our values, we strive to engage with our
community through socially responsible activities to help
advance and develop our communities, whether through
our business and through direct engagement with the
community while also involving our employees. We have
contributed to various activities in the UAE in cooperation
with different stakeholders through contribution to
religious, cultural, scientific, charitable and academic
activities.
One main initiative adopted this year
was an internship program that has

2020

2
Interns

always been on our agenda each year, which provides a
training opportunity for fresh graduates.

Emirati Youth Social Responsibility [EYSR] is a corporate social
responsibility/activity that targets Emirati youth who dropped
out of schools and universities to be placed back on the career
path and involved in corporate life. This initiative aims to better
their lives, build development infrastructure and protect the
environment.

EYSR represents numerous forms of voluntary activities carried
out by specific organizations to achieve economic and social
goals, adopting and encouraging a positive impact on the
overall Emirati youth environment where such organizations
operate. This initiative goes beyond commercial or profitmaking entities.
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AMAN Social Responsibility Activities
Government
• Government agencies (ministries, official bodies, media and advertising
agencies).
• Sponsors of the Annual Dubai International Holy Quran Competition by
the Government of the UAE

Charities
• Annual ZAKAT and Charity
• Supporting ZAKAT & charities including Dar Al-Bir Society, Beit Al Khair
Society, Sharjah Charity International, Zakat Fund, Al Faraj Fund).

Community
• Contribution to Dubai Police Special Rewards Program “Essad”.
• Since the outbreak of the Coronavirus, COVID-19, the company has
supported the first line of defense with a discount of nearly 50% on
vehicle insurance policies
• Covered all related covid claims whereas other companies did not

We look forward to continually
work on initiatives that will
benefit our community and
increase our social impact.
Our initiatives for the year of
2021 will include various
rewarding programs relevant to
insurance policies, Covid-19
offers, Zakat and Charity as well
as governmental and private
sector partnerships
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AMAN Environmental Responsibility
Given that the year 2020 was overshadowed by
COVID-19, this year we are disclosing our energy
consumption that will help guide our future goals.

We have also worked on changing our office lights
to energy saving lights (LED) and we are working
on changing all of our office lighting to LED.
Our future outlook when it comes to
Environmental responsibility is to ensure we
establish a baseline for all our environmental and
energy consumption that will help guide our effort
to ensure minimizing our impact on the
environment.
We also focus greatly on our digital and paperless
initiatives which is directly related to reduction of
our material consumption and waste.

Energy Consumption

2019

2020

70,792
kWh

45,950
kWh

2021 Target
5% Reduction
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Thank You
AMAN
Contact Us
Omer Magzoub
Member of Sustainability Committee
and Risk Management Director
Email: omer.magzoub@aman.ae
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