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Orient Insurance is one of the largest Personal and Commercial insurance
companies in the UAE and is a market leader in terms of revenue, proﬁtability
and number of customers. It holds a high credit rating of a+ from AM Best and A
from S&P. A recipient of the prestigious Mohammed Bin Rashid Al Maktoum
Award for Business Excellence in 2017, Orient Insurance also holds an ISO
9001:2015 certiﬁcation for Quality Management Systems.
Orient Insurance has begun the process of integration of its business processes
with ESG principles in order to be aligned with the values that customers are
looking for as well as strive to provide a work environment that will attract and
retain the best talent. Globally, up to 42% of the work force now want to work
for an organisation that has a positive impact on the world.
The regulatory authorities that Orient Insurance reports to are the Insurance
Supervision Department of the UAE Central Bank, Dubai Financial Market
(DFM) and Securities and Commodities Authority (SCA). The company is listed
on the DFM.
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Dear reader,
I have great pleasure in presenting the First Sustainability Report of Orient Insurance PJSC. The report is prepared
focusing on the initiatives and actions taken by Orient Insurance aligning with UAE’s commitment to the
Sustainable Development Goals adopted by all United Nations Member States in 2015.
The world is grappling with the challenges of sustainability. Frequent droughts, ﬂoods, rising temperature, widening
gap between rich and poor have only exacerbated these challenges . The pandemic has adversely impacted the
life and livelihoods across the globe throwing global economy into downward tailspin. Despite such crisis
situations, United Arab Emirates is trying to reinforce the paradigm of growth by blending the economic, social,
human, environmental capital in its uniﬁed vision. UAE is taking a leading position in promoting sustainable
development initiative and international collaboration by adopting innovative green solutions in order to
achieve economic growth sustainably through the framework of UAE Vision 2021, alignment with the UAE
Green Agenda 2015-2030, the Dubai Plan 2021, the Paris Agreement and the UN Sustainable Development
Goals (SDGs).
Sustainable Development goals are at the heart of Insurance business, since it builds resilience through risk
transfer mechanism. We believe Insurance is essentially a unique ﬁeld where compassion, trust and empathy can
transform the human life, apart from being the driving force of the business.
At Orient Insurance, decision making is always guided by our core values of ethics, transparency and trust.
Integrating the SDGs in our decision making will further enhance the best practices in our operations adding social
and economical value. We also strive to integrate sustainable practices throughout the value chain and develop the
world class products which helps customer to align his choice with values.
We believe in the vision of UAE where ESG Goals and economic prosperity go hand in hand. As UAE is progressing
towards achieving Sustainable Development Goals by 2030,we have captured our eﬀorts of contributing towards
the sustainability goals and best practices in this report.

Omer Elamin
President, Orient Group
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Message from our President
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90% » Al Futtaim Development Services Co. LLC
5% » Al Futtaim Private Company LLC
5% » Al Futtaim Company LLC
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SHAREHOLDING
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BOARD OF DIRECTORS

#BOARD OF DIRECTORS ARE AS OF 31.12.2020
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ORIENT GROUP RESULTS - 2020

U/W proﬁt

AED 430 M illion
Net proﬁt

AED 3.4 Billion
Equity

AED 4.2 Billion
GWP
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AED 246 M illion
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EQUITY GROWTH
2005 to 2020

315
Year of 2005

PROFIT - ORIENT
NET PROF IT G R O W T H

272

314

360

401

425

878
430

Year of 2010

2684

2015

2016

2017

2018

2019

2020

3422
Year of 2020
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Year of 2015

All figures in AED Millions
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The 17 Sustainable
Development Goals

The Sustainable Development Goals (SDGs), also known as
Global Goals, are a set of 17 integrated and interrelated
goals to end poverty, protect the planet and ensure that
humanity enjoys peace and prosperity by 2030.
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THE GLOBAL GOALS
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Scope and
Methodology
principles are supported.
For the current year, activities undertaken within the aspects of
Environmental, Social and Governance aspects are outlined in Section 2.
The integration of company activities with the Sustainability
Development Goals is listed in Section 3.
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Orient Insurance has 7 branches, of which 5 are in the UAE, 1 in Oman
and 1 in Bahrain. It also has a Takaful subsidiary in UAE (Orient UNB
Takaful PJSC) and other subsidiaries in Syria, Egypt, Sri Lanka and Turkey.
This report covers the activities of the UAE company for the year 2020.
In order to prepare this report, a review of key processes, policies and data
was undertaken to understand the extent to which ESG, and SDG
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Environmental

The Dubai Declaration requires ﬁnancial institutions to “Lend
to, invest in, facilitate ﬁnancing, or provide insurance to the
projects, businesses and customers with sustainable
purposes as well as support the growth of a successful small
and medium-sized enterprise (SME) sector”.

Orient Insurance supports the Environmental objectives of the UAE
by ensuring its own operations are progressively moving towards
greater sustainability, by supporting clients to take eﬀective action
to reduce environmental impact and hence reduce their own risk, as
well as providing necessary insurance products to clients in sectors
such as energy, water saving, waste management, and
infrastructure.
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ESG Approach
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ENVIRONMENTAL
MANAGEMENT
AND GHG EMISSIONS
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W ith investment in renewable energy and the role as the host of
the International Renewable Energy Agency (IRENA), UAE is at
the heart of the clean energy revolution.
The UAE is committed to expanding the role of low-carbon
technologies in the economy. In keeping with the need to
contribute to the overall uptake of renewable technologies,
Orient Insurance oﬀers insurance for electric cars and
autonomous cars.
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In 2011, Dubai Government issued a set of 'Green
Building Regulations' for private sector construction in
order to reduce energy and resource consumption as well
as improve public health and general welfare. The code is
mandatory for all new buildings.
Activities are regularly undertaken to ensure that the
Head Oﬃce of Orient Insurance , a building owned by the
company, meet these requirements.
Orient Insurance has put in place an Energy Optimization
project. This includes using LED bulbs for oﬃce lighting as
well as optimising use through a centralised AC project.
This has resulted in energy savings of as much as 30%.

30%
Energy Savings
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ENERGY
CONSUMPTION
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WATER
MANAGEMENT
In 2016, the World Economic Forum (WEF) listed
‘Water Crises’ as one of top 10 global risks to impact
the world. Water security concerns are particularly
acute in the UAE as the country is located in one of
the most water scarce regions of the world. Orient
Insurance has replaced water tap aerators and
installed ﬂow reducers, which resulted in saving more
than 60% of water comparing previous years.
Water preservation
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60%
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WASTE
MANAGEMENT

Orient Insurance has engineered a signiﬁcant
reduction in paper waste through its Document
Management System. A programme on digitalization
of all policies and claim documents is in place. Claim
intimation and retrieval can be done on the website
directly by customers and no physical forms are
generated.
Over 11,000 claims were received in 2020, which
indicates the immense amount of paper saved just in
the last year through this initiative.

55000+
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Climate change and its consequences present one of
the most important threats to biodiversity and the
functions of ecosystems. It is of urgent and
immediate concern to all individuals and societies to
take focussed steps towards reducing the impact of
our activities on nature.

Papers saved.
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SOCIAL
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Framework for managing Human Resources (HR)
are driven by Orient's HR Policies.
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Orient Insurance has a multicultural team of more than
1000 staﬀ. All aspects of Human Resource Management
including salaries, training, performance management,
satisfaction survey, etc. are in line with Company policy.

Employee training and development
Orient has an extensive Performance Management System. As part of a focussed eﬀort to
improve employee prospects and performance, training calendars are prepared annually.
The company gives access to a wide range of training courses, both online & classroom,
available on the online employee portal known as IGROW. These cover technical training
related to product knowledge, career progression courses as well as mandatory programs
related to IT Security, Code of conduct &ethics and Anti- Money Laundering.
For customer protection and transparency, Orient Insurance ’s direct sales teams and
corporate team (which handles direct key accounts) are given technical training by inhouse technical experts.

Health and safety
Orient Insurance ensures full compliance with Instructions given by Dubai Health
Authority (DHA) and HR guidelines, including First Aid training and ﬁre drills. These are
checked in the internal audits as well to ensure the health, safety and wellbeing of staﬀ.
Orient Insurance supported its employees through the Covid breakout by providing free
quarantine (including food and medical care) at a group owned hotel facility to all staﬀ
who tested positive. Free testing was provided to staﬀ and their family members.
Desktops, laptops and dongles were issued to employees to assist them while working
remotely from home.
Orient Insurance provides its employees with medical insurance at all levels. Family cover
is also provided based on seniority, including pre- natal and post- natal care. Maternity
cover is provided for women.
The periodic newsletter, Orient News, shares various information that provides
information to staﬀ about their own insurance needs as well as general health and safety
information.
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HUMAN CAPITAL
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Employee
Newsletter

EQUAL OPPORTUNITIES

The suggestion scheme provides opportunities to all staﬀ to contribute
to the company’s performance. Employees are encouraged to provide
suggestions not just in environmental initiatives but in any area where
there is a room for enhancement. Taking responsibility and working
well with internal and external customers is rewarded through a
recognition system of Employee of the Quarter, You have been spotted
Award, Annual Sales Award and Long Service Awards.
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According to the United Nations Development Program (UNDP),
gender inequality is a major barrier to human development. Orient
Insurance strives to ensure suﬃcient representation of women in the
workforce. The percentage of women representation in the board is
20% (1 member of 5 ) and 36% of the employees are women.
The UAE is ranked 2nd globally in Wage Equality for Similar Work,
Global Gender Gap Report by WEF, 2017. Orient Insurance complies
with this aspect as all pay scales are within bands (A to L), in
accordance with Company policy. Orient Insurance has a multicultural
workforce, with Emiratisation at 16%. There are more than 25
nationalities throughout the organisation at all levels of management.
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FEEDBACK AND
GRIEVANCE MECHANISM
Orient has in place a grievance code which aims to provide a
means of formally communicating grievances and ensuring their
timely and equitable settlement by contacting Employee Services
online or via the telephone.

These mechanisms provide useful information on areas that the
staﬀ feel could be enhanced. For example, a recent team feedback
requested more focus on training, recognition and providing
exposure to the entire organisation.

The employee can also obtain free independent conﬁdential
legal advice in relation to whistle blowing from the following
external contact: Group Legal Counsel:

Ethics toll-free line on
800-ETHICS (800 384427)
or on email to ethics@alfuttaim.com.
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In addition, feedback is received in the form of Employee
Engagement surveys, as well as Exit Interviews. HR also uses
other forms of inputs from the employees by way of bi-annual
department meetings and other open forums, such as an annual
meeting with the Group President where staﬀ can raise questions
directly.
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“

PRODUCT
MANAGEMENT
The Company provides insurance contracts in the areas of Property,
Engineering, Motor, Marine, Miscellaneous Accidents (collectively referred as
General Insurance), Medical and Group Life and Individual Life classes
(collectively referred as Life Insurance).
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Customer requirements are in the forefront of designing each of these
categories, with respect to identifying and providing relevant product features,
competitive pricing, delivery and policy servicing including claims handling. All
products oﬀered by the company are displayed on the website.
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The Ministry of Economy of the UAE fosters an environment that
encourages sustained economic activity in the UAE, including the
support of small and medium enterprises (SMEs), protecting
consumer rights and intellectual property as well as fulﬁlling
environmental and social requirements whilst pursuing economic
growth.
To align with national priorities and the 2030 Agenda, the company
provides details about all its products on the website and
complies with all reporting requirements of the UAE Central Bank,
DFM, SCA as well as the Health Authorities of Abu Dhabi and
Dubai.
Every customer is provided with a copy of the policy together with
all applicable terms, conditions, warranties and exclusions.

REMEDY AND GRIEVANCE
MECHANISM FOR CLIENTS
Customers have various channels in Orient to communicate their
grievances through branches, website, mobile app, call centre and
WhatsApp. Email Ids of all senior management is available on the
company website so that any customer can easily escalate his/her
concern.
Moreover, complaints are received by the regulator on their
website. As per the current regulation, any dispute should ﬁrst be
submitted to the regulatory authority as a complaint, and then
escalated to Dispute Committee if not resolved.
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FINANCIAL PRODUCT SAFETY
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Each product covers speciﬁc risks that help mitigate the dangers of loss, poverty and
bankruptcy in each sector or aspect of an individual’s life, providing an essential service
to the community. Speciﬁcally, Orient Insurance strives to promote ESG through its
partnerships by :
• Associating with the reinsurance partners who are highly rated.
• Orient Insurance encourages companies with sound ESG policies and practices. This
is done through their risk engineers associating with customers to provide expert
inputs on how to reduce risk. Customers also beneﬁt from a lower premium.
• Orient Insurance provides relevant solutions to sustainable companies which support
the community.
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SUSTAINABLE
INSURANCE

24

ACTIVITY / PROJECT

Privacy and
Data Security

Orient has a wide-ranging policy to govern and protect the
conﬁdentiality, integrity and availability of information,
which applies to all associates of the Group including
contracted individuals, business partners, joint venture
associates, visitors and any other individual or
business/legal.
In addition, Orient Insurance is compliant with NESA
guidelines issued by the regulator relating to Data Privacy
and Data Security

Responsible
Investment

Orient Insurance
invests its funds primarily in ﬁxed
deposits and investment securities. The paid-up capital of
the company is AED 500 Million and shareholders’ equity
amounted to AED 3.4 Billion as at end of 2020. Orient
Insurance ’s key investments are in BFSI sector and Bank
Deposits.
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AREA
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Partnerships
Orient Insurance ’s key partnerships include :
- Reinsurers : There is a process for approving these parties which
mainly involves assessing their credit rating and market standing.
- Brokers : managed through a dedicated Broker Management
Team which constantly interacts with them.
- Third Party Administrators (TPAs): Highly specialized activity like
the Medical claims management is outsourced to Third Party
Administrators ( TPAs) who have highly specialized knowledge of
health care.
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All brokers are regulated by the Insurance Regulator. All TPAs are
licensed and regulated by the relevant health regulators in liaison with
Insurance regulators. The selection is based on market presence,
independent strength of the organization and market feedback.
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Orient is operating as a Public Joint Stock Company listed on the Dubai
Financial Market (DFM), regulated by the Central Bank of the UAE and adheres
to all the requirements as stated by DFM and Securities and Commodities
Authority (SCA). The Corporate Governance Report is also published on the
website.
All requirements relating to the disclosures of the ﬁnancial statements as
required by DFM, SCA and Central Bank are adhered to by the company within
the timelines prescribed for the same.
Independent Board Members chair the Board Sub Committees of Remuneration
and Audit Committees. This ensures an independent assessment of these
activities.
The internal and external audit procedures include the evaluation and testing of
key controls around the claims handling, case reserve setting and receivables
monitoring processes of the company.
From the perspective of Orient Insurance ’s own ﬁnancial risk, the company is
covered by excess of loss reinsurance programmes.
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Governance
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Board members comprise of Al Futtaim
family members and independent
directors. Various sub committees of the
Board are created, and responsibilities are
ﬁxed for them.
While the Board has the ultimate
authority, several committees are set up
to ensure good governance and policies
are followed throughout the organisation.
These
include,
Audit
Committee,
Remuneration Committee and Investment
Committee. The Board and the sub
committees meet regularly to discharge
their duties to the company. The Audit
and Remuneration Committees are
chaired by Independent Directors.

Within its broad supervision of corporate
responsibility, the Board of Directors take
an active role in overseeing and
implementing all the corporate policies,
including the ESG approach. In addition to
the Board Committees, the company also
has a TMT that reviews the functions of
the various other management sub
committees like Technical Committee,
Sales and Marketing Committee, Risk
Management Committee, Investment
Committee and IT Steering Committee.
Each Committee has a laid out set of
guidelines and responsibilities. For
example, any purchase requires at least
three bids and major bids are reviewed by
the Purchasing Committee. There is also a
Recruitment Committee that screens all
shortlisted candidates before ﬁnalizing
their appointment.
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BOARD AND COMMITTEES
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INTERNAL CONTROLS AND AUDITS
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The core operations in the company can be segregated into underwriting, claims, sales
and marketing, HR and Administration, Finance, IT and Audit & Compliance.
Underwriting is further divided into Motor, Marine, Non marine, Medical and Life
underwriting and Reinsurance. Claims is divided into Motor, Non-Motor, Medical and
Life claims. The sales and marketing is segregated by direct, agents and broker, and
life teams.
Key procedures for each of these areas are outlined in the form of Manuals and SOPs.
All corporate policies are available on the intranet and can be accessed by any
employee.
The processes of the company have been certiﬁed as ISO 9001 compliant.
The Audit Committee is headed by an independent director and is responsible for
reviewing ﬁnancial control and internal control systems and risk management of the
company. Internal audits are carried out by Orient Insurance ’s inhouse Internal audit
team as well as at group level.
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EXECUTIVE COMPENSATION
An independent director is in charge of the
nominations and remunerations committee which
oversees the remunerations, beneﬁts, incentives and
salaries of the company's board and senior executives.
Directors' compensation is disclosed in the Corporate
Governance Report (nil for 2020).

SHAREHOLDERS RIGHTS

BUSINESS ETHICS AND
ANTI-CORRUPTION
Orient has clear laid down policies with regard to Ethics
and Whistle blowing. Every employee is required to
undergo the Corporate Ethics Training.

TAX
TRANSPARENCY
Orient Insurance ensures full compliance with VAT
regulation, ﬁling the returns in a timely fashion each
month.
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The website displays the Annual Accounts, Annual
Corporate Governance Report which are also
submitted to DFM and SCA.
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THE GLOBAL GOALS
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Focus on
Sustainability

In keeping with the UAE’s direction outlined in the National Committee on
Sustainable Development Goals, Orient Insurance supports the implementation
of the SDGs in an integrated manner.
Each product covers speciﬁc risks that help mitigate the dangers of loss, poverty
and bankruptcy in each sector or aspect of an individual’s life, providing an
essential service to the community through the details outlined below.
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Providing insurance leads to the
economic protection of people, their
property and their savings. It
provides a safety net and prevents
families from falling back into
poverty.
For
example,
health
insurance can help cover medical
costs, a common reason why people
fall into poverty and general
insurance for situations caused by
accidents and natural disasters can
help
prevent
bankruptcy
in
individuals and businesses. Orient
also oﬀer life insurance policies
which provides sustenance to the
dependents in case of death of the
earning member.

ZERO
HUNGER
Providing
insurance
for
individuals/organizations in the food
production value chain, leads to
achieving food security and reducing
hunger. Orient Insurance provides
insurance for food processing
industries among its clients.
The company oﬃce has a subsidised
staﬀ
canteen,
which
allows
employees to beneﬁt from healthy,
fresh food.

GOOD
HEALTH AND
WELL BEING
Health Insurance improves health
care seeking behaviour and lowers/
removes ﬁnancial barriers to obtain
healthcare. Insured households are
less likely to incur devastating
out-of-pocket health expenditures.
The company provides health
insurance to a number of companies
for their employees, and special rates
are oﬀered for Frontline workers.
Wellness and preventative programs
are conducted for clients & general
public.
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NOPOVERTY
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-

-

-

providing an extensive medical cover to
them.
Through the Covid breakout by providing
free quarantine (including food and medical
care) at a group owned hotel facility to all
staﬀ who tested positive.
Free testing was provided to staﬀ and their
family members.
Work from home was facilitated by
providing desktops, dongles and laptop
Fire drills and other periodic inspections are
being carried out as per the mandate of The
General Directorate of Civil Defence Dubai
Compliance with Instructions given by
Dubai Health Authority (DHA) and HR
guidelines to ensure the health, safety and
wellbeing of staﬀ.

QUALITY
EDUCATION
Employees are able to provide quality
education for their children as Orient
ensures its employees are paid on time
within market norms.
For its own staﬀ, Orient Insurance
sponsors insurance training and
certiﬁcations through bearing the cost
of external training, tuition and books.
In addition, staﬀ may attend the over
5000 training courses conducted by
Orient and Group in- house technical
training staﬀ.
The company also supports educational
institutions which impact quality
education
to
children
in
the
community. Orient also provide
education fees discount for staﬀs
children attending group schools.

GENDER
EQUALITY
Life Insurance protects the family
from the impact of losing earning
family members, help in retaining
homes, sustain their business,
continue their child’s education, and
help in managing and maintaining the
ﬁnancial stability of the family.
Contributing to gender and cultural
diversity, Orient Insurance has more
than 36% of women in the
workforce. Women are represented
at Senior management levels in a l l
departments.
Pregnant employees are able to claim
reimbursement
for
costs
of
hospitalization and delivery.
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Orient Insurance supports its employees by
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Orient Insurance has replaced water
tap aerators and installed ﬂow
reducers, which resulted in saving
more than 60% of water comparing
previous years.
As an indirect form of support, the
company
provides insurance
for a number of utility companies.

AFFORDABLE
AND CLEAN
ENERGY
Orient Insurance has participated in
the Nuclear insurance pool of the
government. In keeping with the
need to contribute to the overall
uptake of renewable technologies,
Orient Insurance oﬀers insurance for
electric cars and autonomous cars.
Orient Insurance has put in place an
Energy Optimization project. This
includes using LED bulbs for oﬃce
lighting as well as optimising use of
centralised AC. This has resulted in
energy savings of as much as 30%.

Orient Insurance contributes to this goal
by
Creating social and economic
value for shareholders, clients, employees,
through various products.
Promoting a safe and healthy,
diverse and inclusive working environment
-free fromPromoting
and
discrimination. training
professional and personal development of
employees.
Protecting labour rights with
eﬀective monitoring and control systems.
Orient Insurance has a multicultural team
of more than 1000 staﬀ, with
16%
Emiratisation. There are more than 25
nationalities across the company.
Further, the company builds a safety net
which supports economic growth as well
as beneﬁts the entire workforce within the
community.
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CLEAN
WATER AND
SANITATION

DECENT WORK
AND ECONOMIC
GROWTH
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Providing Insurance to small and
medium enterprises protects them
from losses due to risks related to
business, natural disasters
and other catastrophes. Orient
Insurance
supports its SME
clients with providing access to its
entire gamut of commercial policies.
Providing Insurance to technology
companies, R&D companies, and
infrastructure companies supports
industrial innovation and growth.
Orient is the insurance partner with a
number of infrastructure projects in
the UAE, including Expo 2020.
Within its own products, Orient
Insurance has some innovative
policies to support women and
families. These include a policy to
protect as well as to support women
suﬀering from cancer.

REDUCED
INEQUALITIES
The company supports a number of
social organisations through its
insurance policies.

SUSTAINABLE
CITIES AND
COMMUNITIES
With over 38 years of experience in
the UAE insurance market, Orient
Insurance currently has policies
across General Insurance products
related to Property, Engineering,
Motor,
Marine,
Miscellaneous
Accidents and Medical as well as its
Life
Insurance
products.
The
assessment and management of risks
contributes
signiﬁcantly
to
sustainability
in
cities
and
communities.
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INDUSTRY,
INNOVATION AND
INFRASTRUCTURE
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The insurance business drives
responsible
consumption
and
production through its format of
reducing risk for all participants in the
economy, which has certain prerequisites of the insured party’s
performance.
In an example, Orient Insurance
oﬀers its customers a better pricing
on account of No Claims in the M otor
Insurance business, thus promoting
better driving. In addition, customers
who participate in Al Futtaim blue
loyalty app are entitled to additional
discounts and free personal accident
cover.

CLIMATE
ACTION
Insurance products mitigate the
eﬀects of extreme weather events
and strengthens climate change
resilience. Orient’s insurance policies
provides the insurance cover against
the damage caused due to natural
disasters like earthquakes, ﬂoods,
storms etc.

LIFE
BELOW
WATER
Orient Insurance
supports a
number of organisations dealing with
marine transport, which indirectly
supports marine resources through
developing a marine risk model.
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RESPONSIBLE
CONSUMPTION
AND
PRODUCTION
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Orient Insurance indirectly helps to
combat desertiﬁcation through its
support of clients in the water sector.
It also supports clients which operate
in the Dairy Farming sector.

Orient Insurance ensures that it contributes
to an ethical, accountable, transparent,
diverse, inclusive and eﬀective governance
system and to systems for controlling
potential conﬂicts of interest in the following
ways :
•
Orient Insurance ensures all
operations and activity are within the
Company's ethics, values and principles. In
order to promote these behaviours among
stakeholders,
especially
employees,
providers and clients, Orient has in place a
Code of Conduct and Ethics policy as well as
a W histle-blower policy
•
Orient Insurance has adequate
systems in place for monitoring and
controlling
compliance
with
laws,
agreements, commitments and goals of the
Company
and with
due
diligence
mechanisms for human rights. This is done
through the Internal Audit function at the
Company and at Group level.

PARTNERSHIP
FOR THE
GOALS
Partnering with many of the best
government and private sector
projects in the UAE and GCC, Orient
Insurance is now also the oﬃcial
provider for Expo 2020.
It thus has the opportunity to
participate in the exchange of best
practices with its market presence
and
partnerships
with
global
reinsurers, TPAs and brokers, among
others.
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LIFE ON
LAND

PEACE,
JUSTICE
AND STRONG
INSTITUTION
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